Bonpocs1 mupdepennupoBannoro 3ayera no gucuuiuinHe «Ilcuxosorus odmeHusn
s 4 kypea. CnenmaiabHOCTh: 49.02.01. «Puzndeckasi KyJabTypay

1. Ilousarue 06 obmennn. B3anMocBs3p 001IeHNS U AEATETHHOCTH.

2. CtpyKkTypa OOuIeHUSI: KOMMYHUKATUBHAsl, WHTEpPAKTUBHAS, MEpLENTUBHAS
CTOPOHBI OOIICHHUS.

3. Buasl u ypoBHU OOLIEHUS.

4. OOmieHue kak 0OMeH UHpOpMaIeH.

5. BepbanbHas u HeBepOanbHass KOMMYHHUKAIUS

6. IlonsiTue 0 ponu W POJIEBOM TMOBEACHHHU. Pa3HOBUIHOCTH pOJIEBOTO
noBefieHus: (popMmanbHasi poJib, BHYTPUTPYIIIOBAsT POJIb, WHIWBHIyaTbHAS
pOJIb.

7. PoseBble 0KMIaHNUsa B OOIIEHUN.

8. PosieBbie MOJIENM TOBEICHHS B OPTaHU3aLIUH.

9. OOuenue kak B3aumoieictue. [loHsiTHE COLMAIBHOTO B3aUMOICHCTBUSL.

10.Knmaccudukanusi BUIOB COIMAIBLHOTO B3aWMOCHCTBUA. B3ammonencTBus

JI0JIEH B TpyIIIIE.

11.JInunocTh ¥ rpynmna: npodjemMa JUAEpCTBA U PyKOBOCTBA.

12.Buabl coluanbHbIX B3aUMOJEUCTBUIA: COTPYIHUYECTBO, MPOTUBOOOPCTBO,
KOMITIPOMHUCCHOE B3aUMOJICICTBUE, YKIIOHEHUE B3aUMOACHCTBUH U JIp.

13.00menne Kak BOCIPUSITHE JIFOIBMH JIPYT APYyTa.

14.MexaHu3Mbl B3aMMOIIOHUMAaHUs B OOIIEHUM: UJeHTU(dUKanus, pediaekcus,
AMIIATHSL.

15.9¢dexTs  MexsmuHOCTHOTO BocmpusaTus: 3dhdext opeona, >hdekr
aBaHCUPOBAHUS, SBJICHUE CTEPEOTUIU3AIUU U .

16. TpaHcakTHBIM aHaIM3 KOMMYHHKAIMKA. BHABl W TEXHUKUA CIOyIIaHUS.
[Ipuembl aKTUBHOTO CITYIIIAHUS

17.I1paBuna BBeneHus 6ecepl. TUITBI COOECETHUKOB.

18.Camoperysiys NOBEICHUS B MPOLECCE MEXKITMUYHOCTHOTO OOIIEHUSI.

19.Pednexcus n smnaTus B O0IMEHUHA. DTHUECKHE MPUHIIUATIBI OOIIECHUS

20.0Tuka nAenoBoro oOmIeHWsi: TpeOOBaHUSI K pEYH, BHEIIHEMY BHUAY H
NOBEJECHUIO YYaCTHHUKOB.

21.KoH(JIHUKTHI, MX UICTOYHUKHU U TIPUIUHBI.

22 . Tunbl KOHDIUKTOB.

23. lunamMuKa pa3BUTHs KOH(IUKTA.

24.Ctpareruv U TaKTUKa MOBEJACHUS B KOH(DIIMKTE.

25.Cnoco0bl mpeaynpekaeHus] KOH(IUKTOB.

26.1lytu u MeTonbl pa3peiieHust KOHPIUKTOB.

Jlureparypa: JI. /1. Cronsipenko, «CoupajabHast CUXOJIO0TUSD)
3ag. IIIIK: N'utunoBa Canuss MaromeioBHa.

IIpenoanaBarenanb: 'urunoBa Canuss MaromeaoBHa.



